Case study - Vodafone One Net Business

Fleetwood Architectural Aluminium

Fleetwood are a specialist contractor involved in the design, manufacture and installation of
complete building envelopes comprising of aluminium Windows, Doors, Facades, Curtain Walling
and Rain screen Cladding.

With customers all over the country and engineers working offsite, we needed to consolidate
mobile and desktop contracts across three locations. Communication in and out of the office is
key.

Vodafone One Net Business connects Fleetwood's mobile and fixed phones, across all sites,
providing a common voicemail function Vodafone One Net also enables Fleetwood to set up’ hunt
groups’, so calls can be answered if colleagues are busy.

Benefits: Improved employee productivity through the creation of a single contact number for fixed
and mobile calls, and central voicemail function.

Keith Grant (FAA) says:

“We really wanted to work with a Vodafone partner who understood our business needs and would
be proactive. We decided on SCT as we felt their BDM - Byron McLaren demonstrated this, and
after 8 months of Account Management by Ellie Jearum, we believe SCT are the perfect partner for
Fleetwood.”
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